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INTRODUCTION

The Connecticut Association for Human Services (CAHS) created this guide in an effort to increase
access to, and awareness of, existing community programs that help families save and invest
money. We hope case managers and service providers will use this resource in conjunction with
our publications, Your FAMILY’S MONEY: Simple Ways to Build a Better Future, YOURFAMILY'S MONEY
/I: Managing Debt and Credit, and YOur CLIENT’S MONEY: Practical Tools to Promote Family Economic
Success. It is our vision that individuals will use these community programs to build assets for
their families’ futures. We wish to thank the organizations included in this book for their
cooperation and collaboration in providing information on the asset building programs which
follow.

Additional copies of the New Haven Guide, as well as editions for Hartford, Waterbury, and
Bridgeport, are available by contacting CAHS at (860) 951-2212, ext. 239, via e-mail at
info@cahs.org, or by going to our website, www.cahs.org.
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BANKING

The following information outlines how to manage and save money, the advantages of using
checking and savings accounts, and where to find banks and credit unions in the greater New Haven

area. Classes on using banks or credit unions can be found under the Financial Education section of
this guide.



BANKING 101: USING CHECKING AND SAVINGS ACCOUNTS

What Is a Checking Account

Most banks and credit unions offer free or low-cost checking accounts. These accounts allow people to keep their
money in a safe, insured location and offer different ways to manage money. With a checking or savings account,
banks will cash checks and automatically deposit a check into an account for free.

Also many banks provide “starter” checks allowing access to a checking account until printed checks arrive
(generally, printed checks are free unless the account holder orders a special color or design). After opening a
checking account, banks will also issue a debit card, which makes it possible to have money readily accessible
without carrying large amounts of cash.

Lastly, banks send monthly statements of all transactions, such as deposits, cashed checks, ATM withdrawals,
account fees, and even interest accrued (if appropriate), so it is easy to keep track of what has been spent and
saved.

What Is a Savings Account

Like checking accounts, many savings accounts offered by banks and credit unions are free with no minimum
balance. Unlike most checking accounts, savings accounts will earn small amount of interest. This means that
even a small amount saved regularly will build up!

Note: If an individual is on a ChexSystems List (see glossary), some banks will allow these individuals to open a
Starter savings account.

Other Advantages of Checking and Savings Accounts

When an individual files a federal income tax return online or at a Volunteer Income Tax Assistance (VITA) site and
chooses to directly deposit the federal or state return, the Internal Revenue Service (IRS) can deposit the tax
refund directly into an individual’s checking or savings account. A direct deposit refund takes Aalf the time of a
refund by mail.

Banks and credit unions offer other services such as homeownership programs and low-interest loans and can be
very helpful in suggesting additional investment options. Individuals should ask about any fees or minimum
balances that might apply.

What to Look for in a Bank or Credit Union

Talk to different banks and credit unions to see what services are offered in addition to savings and checking
accounts.

Compare services offered by different banks and credit unions.

Remember that credit unions often restrict membership to individuals who work for a specific company, live or
work in a particular region, or worship at a local church



CREDIT COUNSELING

Many Connecticut agencies provide credit counseling and debt management services. Several pro-
grams listed in the Financial Education section of this booklet also teach money management skills
needed to avoid debt as well as to build good credit.

Care should be taken when choosing a debt management or consolidation plan. These plans may
look like the best options for overcoming debt, but they often cost money and may lead to /n-
creased debt. For more information, as well as a list of questions you should ask when dealing with
a debt management agency, go to the Federal Trade Commission’s website at www.ftc.gov/bcp/
conline/pubs/credit/fiscal.htm or call 1-877-FTC-HELP (toll free).
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UNIVERSITY OF CONNECTICUT (UCONN) COOPERATIVE EXTENSION SYSTEM
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FINANCIAL EDUCATION

Financial counseling and educational programs are offered by many nonprofits in Connecticut.
These programs range from workshops geared toward a specific person’s or group’s financial needs
to individual budget counseling provided over the phone.



AMERICAN ASSOCIATION OF RETIRED PERSONS (AARP)
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CENTER FOR FINANCIAL EDUCATION,
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CONSUMER CREDIT COUNSELING SERVICES
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JUNTA FOR PROGRESSIVE ACTION
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MONEY CONFERENCE FOR WOMEN
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MUTUAL HOUSING ASSOCIATION OF SOUTH CENTRAL CONNECTICUT, INC.
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NEW LIFE CORPORATION (NLCO)
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UNIVERSITY OF CONNECTICUT (UCONN) COOPERATIVE EXTENSION SYSTEM
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URBAN LEAGUE OF SOUTHERN CONNECTICUT
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HOMEOWNERSHIP

One of the first steps to homeownership or responsible renting is becoming aware of local
education and financial assistance programs. In Connecticut, many nonprofit and state agencies
offer homeownership and financial education classes, which may lead to low interest mortgages, or
financial assistance with downpayments, closing costs, and foreclosure prevention.



ACORN ACORN HOUSING

Location: , , ? .

Contact: (0] 2 O % O - % -

Hours of

Operation: 1 #:/" * (= —(+ =01 #:/ % .°, * ( =+ —(B -
Telephone: 1 #:/7" ,*,,,( & 0] 2 1 #:7 % ." ,*, ()

E-mail: C . C % . .

Website: %

Eligibility Requirements: 2 ** — -

Fees: /
Languages:
Program Description: 1 #:76 . - * 7 % - Al 7 1*
"o - 1 #:/ % ', *
% _ ( —_ — LA —_
1 #:/ - % — % % S
1 ! % - ( (
— .1 V1 #:/ % % .
% R — LA —
% R $% R R $ ; $ 1 T
$ 1 #:/ ( (
% % . - - — $ % .= .
J% % % % . -
Asset Building Services Offered: Additional Services Provided:
? 01
? ? #H% ——% 4- - ‘2 92 *
% . 54094 2
2 94 % % . %
- " : 9 .1 ‘4 6 *
% O -1 % '0o1* ; 1 ‘416 < 3 *
0% . H T SOSSOSOOSOOOSSOOOSSS>>S5>>>
7 1911:6 A
H oz SOSSSOOSSS55SS5555>>5>5>>



CONNECTICUT HOUSING FINANCE AUTHORITY (CHFA)
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CONNECTICUT HOUSING INVESTMENT FUND, INC. (CHIF)
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CONSUMER CREDIT COUNSELING SERVICES,
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EMPOWER NEW HAVEN
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GREATER NEW HAVEN COMMUNITY LOAN FUND (GNHCLF)
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HABITAT FOR HUMANITY OF GREATER NEW HAVEN COUNTY
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HILL DEVELOPMENT CORPORATION OF NEW HAVEN (HDC)
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HOUSING AUTHORITY OF THE CITY OF NEW HAVEN
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HOUSING EDUCATION RESOURCE CENTER (HERC)
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MUTUAL HOUSING ASSOCIATION OF SOUTH CENTRAL CONNECTICUT, INC
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% $ 1. 1 " $ %
% — _ _ % LA LA —
% % % . % - $ %.
$ - - $%
Asset Building Services Offered: Additional Services Provided:
?
? ? #% ——% 4- - 2 !
% 54094 2
2 94 % % . %
- : 9 -1 ‘4 6
% O - 1 % ‘01 * ; 1 ' 416 < 3 *
@ $ H 2 DSO3333333333333555535555555>
7 1911:6 A
H 2 S333333333333353335555555>

92

%

?%

6



NEIGHBORHOOD HOUSING SERVICES OF NEW HAVEN, INC.

Location: - 1 % /7 B
Contact: - 6 {
Hours of
Operation: (=+ —(B -
Telephone: * ,*B (B+) A B
E-mail: - C
Website: """
Eligibility Requirements: 1 -% $ (- — $% ' -
— % — } ' — — *
Fees: (% 1 B $% % $ -
— — %
Languages: 4 .
Program Description: 1 (% - " %
0] - 1 % 'O01x .= = - % %
% % - (- $%

Asset Building Services Offered: Additional Services Provided:

? 1

? ? #% ——% 4- - 2 192 *

% . 54004 2
2 4 % % . %
- " : 9 S ‘4 6 *
% O -1 % ‘01 ¢+ ; 1 ' 416 < 3 *

@ $ - H = DB33333333333353353333333355>

7 1911:6 A

H = SO333333333333555355555>>



PEOPLE’S UNITED BANK

Locations: +1- = < $ . B B
# % ' B % /" B
B,# . : # . &&
Contact: 11 e
Hours of
Operation: $ %
Telephone: LY E) ( '1- - *
YOLY&)B(H+ + b *
'Y &+B(,B+ 'H# . ¢t
Website: -
Eligibility Requirements: / -
Fees: /
Languages: 4 .
Program Description: 6 Fos ? 1 % ( — $% % .-
Unlocking the Possibilities of Homeownership . -
% . J% . - ..
$ — . . R — R $ w !
% L % .= 3 -
- % 4% - -

J% S G .-

Asset Building Services Offered: Additional Services Provided:

? 1
? 7 #% ——% 4- - 2 N ) *
% - 5404 2
2 94 % % . %
- : R | ‘4 6 *
% O -1 % 01~ ;1 ' 416 < 3
@ $ - H 2 DSO33333333333355555555555>>

7 1911:6 A

# 2 DO3333533333555555555555>



URBAN LEAGUE OF SOUTHERN CONNETICUT

Location: 1 — +
Contact: 7 . 2 7 6 % - 4 - 0 -
Hours of
Operation: (=+ —(B -
Telephone: YL, &B) A B
E-mail: - C% **
Website: R
Eligibility Requirements: - $% % % —-% - ;0 -
) — $% % - .$
% .
Fees: | — % 4%
Languages: 4 |
Program Description: 38 2 % % % % % %
- ( %. % % . -
' . - - $% % - 0
% . J% 598 2 %
% % . % - - .- (
- $%
Asset Building Services Offered: Additional Services Provided:
? !
2 2 H% ——% 4— - 2 92 *
% 54094 2
% . %
2 94 %
: 9 .1 ‘4 6 *
B ;1 ' 416 < 3+
% O - 1 % '01* # < 1 # 6 . -D e s
? 0 . .
0$
7 1911:6 A
H 2 OSS33333333333355555555555>



U. S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT (HUD)

Location: ( # O # % +
Contact: P % -
Hours of
Operation: =), —=( = -
Telephone: D) () D I ( B
E-mail: >< $—- . CH . - 3C% . O 3 #
Website: "' %
Eligibility Requirements: 7 $ ;0 . -
Fees: /
Languages: 4 . D" *
Program Description: ; O - % . ;$ O - ;00 %
ll( (_ ( — — $% ;O L) —
. % %% - -
For Rental Assistance= ""*""" % 9 9 A —N OL 0]
For Homeownership=  *"**** % 9 9 A —N 0L 0
For Fair Housing- % 9 9 9 - 9 %
Asset Building Services Offered: Additional Services Provided:
? 1
? ? #% ——% 4- - 2
% 54004 2
2 4 % % %
- " : 9 -1 ‘4 6
% O - 1 % '01* ; 1 ' 416 < 3 *
@ $ H 2 DSO33333333333355553555555>>
7 1911:6 A
# -6 2 1
% 2



INDIVIDUAL DEVELOPMENT ACCOUNTS (IDAs)

% % O - 1 % "O01*
——% $ - % J% ' - 01 -
F - - J% ! % . $% - % %-
$% % % ( % % -
- 010 2 1 % O - 2% <
? 1?20 < % +( $ o (&t
C . 84y % 0 _ 2% g (e

%

%



COMMUNITY ACTION AGENCY OF NEW HAVEN (CAANH)

Location: &) < 1 % /7" B B
Contacts: /
Hours of
Operation: ( =+ — (B — 'Labor Day to Memorial Day)
(=) -(¢ -" - (0] 2% 0O ¢
Telephone: YL ))&(&& A L&
E-mail: — C
Website: et 11/
Eligibility Requirements: 2% " $ 6 2 5%
Fees: /
Languages: 4 .
Program Description: 6 % IB %
1 B ' % - - % (
% — — =
- .85 - J% .-
Asset Building Services Offered: Additional Services Provided:
? 1
? ? #H#% ——% 4- - 2 192 *
% - 54004 2
2 4 % % . %
- " : 9 o1 ‘4 6 *
% O - 1 % "01°* ; 1 ' 416 < 3 *
es . # o= 6 DO ? 10 <
4
7 1911:6 A
#H = DOSS333333EE3333533335555>



EMPOWER NEW HAVEN

Location: B+4 — % /" B
Contacts: @ Y A 117416 . -
Hours of
Operation: (=+ —(B -
Telephone: LY 8E ( &&&
E-mail: i "t c - " "
Website: LA A RAN] —_ LA LA _
Eligibility Requirements: % $ /" 6 $ 6
2 ' 62F 5% 1 f % —% 1%
- " K 62 J% 4 — A ‘4 ¢
- 1 / - 1/ ¢ -% $ %
o , % ol ) % . $
-$ - —
Fees: I B
Languages: 4 .
Program Description: % O - 1 % "01* %. 4— " /"
New Haven $.A.V.E.$ .- = .= % |
6 J% -1 - =%— - I — A—%—
I, B $ .$ 01 .- —% !
$% . - %. 4-— " /" F
Asset Building Services Offered: Additional Services Provided:
? 1
? ? #H% ——% 4- - 2 192 *
% B 54094 2
2 4 % % . %
- " : 9 .1 ‘4 6 *
% O - 1 % 01 ¢ ; 1 ' 416 < 3 *
0% - H R e D > D > >SS >
7 1911:6 A
H = DO3333333333333555335555>>



NEIGHBORHOOD HOUSING SERVICES OF NEW HAVEN, INC.

Location: -1 % /- B
Contacts: - 6 {
Hours of
Operation: (=+ —(B =
Telephone: * ,*B (B+) A B
E-mail: - C "
Website: "'
Eligibility Requirements: 1 -% $ (e — % " -
- % - ' -
_ *
Fees: (0% I B $% % $ -
— — ' . * %
Languages: 4 .
Program Description: % O - 1 % '"01* . - %
(- — $% - . % %
% % -

Asset Building Services Offered: Additional Services Provided:

? 1

? ? #H% ——% 4- - 2 192 *

% B 54094 2
2 4 % % . %
— : 9 1 ‘4 6 *
% O - 1 % 01 ¢ ; 1 Y416 < 3 *

e . I o S S S P

7 1911:6 A

H 2 SOSSSSOOSSSOSSSSOSSSSSS>>>



GLOSSARY

AREA MEDIAN INCOME
1 _ " _ ) _
1 - % $ % - -$ - =

— I 1 - .% % -
www.huduser.org/Datasets/IL/ILO8/ct_fy2008.pdf

ASL (American Sign Language)
Sign language for the deaf and hearing impaired.

CHEXSYSTEMS LIST
E A -6 %— - - % $ 3% ! -
- . . . % - A —f
$ ! % $ ! - %
% - A - : A - 1
&) B % : (% < $% /BB B
DEBT CONSOLIDATION
0% -$ $ " -
A C_y "
1oy % - - -
$ $
DEBT MANAGEMENT PLAN (DMP)
; % - . - . % F " Fxr 8 -
% - - - . f - -
$ 1. % " - " $ $ —
DEBT NEGOTIATION
% ) - % $ - E (.6 $ "
. \ " _ "
( $ - - %
- $ -
- 3
DIRECT DEPOSIT
0 0 - .
- f . r . %
.- =% / 1% - -0 1
% % $ ! ! % - - - -
ESL (English as a Second Language)
These are % - .= $ . 4 . . %

GLOSSARY
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FEDERAL POVERTY GUIDELINES

6 % $ % ?% % % -
1- (0] - %— * 6
5% - % 1- 6 5% 6 2 *
% - $ .= 6 5% ' 65*
$% A — 6 5% )" $ % )*
2008 Federal Poverty Guidelines (FPG)
Family FPG (100% ) FPG (125% ) FPG (135% ) FPG (150% ) FPG (175% )
Size
. Per Year * | Per Month | Per Year * |Per Month | Per Year * | Per Month | PerYear* | Per Month | PerYear* | Per Month
1 1 )& |, 1), 1 1 & 1B 1, 1) I B&
1 I & 1 &8 1 B) 1)+ | B&B 1 1 &B 1 B 1
1& I & | 1),, 1,& 1 +) 1 1 1, ) I B&
| 1 &¢& 1 B I B 1) 1 ,)B I, ) 1 B 1,& 1, +
B 1) I & | 1) 1, ) 1 &+ 1,& | |, I, &
1) 1 ,8& 1,88 1 +B) 1), 1, +B 1 1,BB 1 +& |
& 1 I & | I, I, 1, 1) | 1B 1 &
) 1,B 1 +8& 1 B 1,&) 1) I B 1B, 1 B | IB +
P % = . 7 & / B , 18 (,+&
GED (General Educational Development)
J% 9540 . 1 % -
B b (! 1 - %
—% ' $ % ( ?
HUD-1 SETTLEMENT STATEMENT
— - % % (
$ 1" % " $% $
SPLIT REFUND
1 % % % - A % % % - $ 1!
% % % % ! . % - . %
% % % - % % % "* % — A-%—
% ? % % % . A — . - % A % %
! % —-— . — %% % 6 % % .
— % "* % % % 1
VITA (VOLUNTEER INCOME TAX ASSISTANCE )
7 1 . - A ( (- - % % 7 1 %
—% % — A % % A % 4 — A
-4 * 0 A ' ( '*
- % - ! A % % " ( % $
% ' % ) 7 1 ——% - 9% $
7 1 (( / #2/74 O *)
38 GLOSSARY
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CAHS

Connecticut Association for Human Services, Inc.

110 Bartholomew Avenue, Suite 4030
Hartford, CT 06106

(860) 951-2212 = www.cahs.org = info@cahs.org



